A Framework for Program Quality

NC Basic Skills Technical Assistance Report

Content Standards

Performance Instructor
Standards Standards

b

North Carolina Community College System
Academic and Support Services
Basic Skills Department




Overview

The North Carolina Content Standards represent a proactive effort by North Carolina adult
educators to ensure rigor and consistency in program content and student outcomes for adult
learners throughout the state. The content standards provide clear guidance on what adult learners
need to know and be able to do.

The reading, writing, and math content standards contain a mix of skills and content and align with
the first four ABE Educational Functioning Levels (EFLs).
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awareness/word * composition
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The technology standards describe the progressive development of knowledge and skills in six
standards: Societal and Ethical Issues, Database Management, Spreadsheets, Keyboarding/Word
Processing/Desktop Publishing, Multimedia/Presentation, and Telecommunications/Internet.

The content standards serve multiple purposes. They:

Provide a framework for adult learners to help them understand the scope and range of
skills they will be learning in the Basic Skills program.

Provide an easy to understand model to guide instruction.

Improve articulation among adult educators, enabling them to assess student performance
and measure program effectiveness with greater accuracy.

Provide consistency and continuity of educational services throughout the state.
Raise the bar on instructional performance and accountability, which increases the
credibility of Basic Skills within the field of teaching and learning.




What Are Content Standards?

What Content Standards Are | What Content Standards Are Not
e Define what a learner should know and e Do not prescribe class lessons or
be able to do within a specific content assignments
area.
e Provide a clear outline of content and e Are not driven by an particular reading
skills so that programs can develop and series or text
align assessment, curriculum, and e Do not dictate andragogy or teaching
instruction. styles.
e Can be taught simultaneously e Are not written in sequential order

What do they look like?

The content standards have four main components:

1. Content Standards: Content standards broadly define what a learner should know and be
able to do within a specific content area.

2. Benchmarks: Benchmarks are the specific set of skills learners need to develop and achieve in
order to meet the more broadly stated standard. Benchmarks provide more detailed
information on the specific skills and contexts learners must master to meet the standard.

3. Performance Indicators:Per f or mance i ndicators specify ho\
demonstration must be to show attainment of the content standard. In other words, a
performancestandardd ef i nes “how good i s geatetshdaelnough?”

4. Examples of Where Adults Use the Standards: The examples of where adults use math,
reading, or writing standards are designed to illustrate the performance indicators using real-
life applications. They are included as a resource for instruction. These examples are provided
to offer instructors some useful ideas of how toanswert he questi on, “When a
to use this?” Ex amgrhneusity, fareily, ®orkglaoel ahddifeldne d f r o m
learner settings.




Here is an example of one of the math standards with a few benchmarks and performance
indicators.

/f"M" refers to the content
area {math], "2 refers to
the standard, the “3°
refiers to the level.

T
%

M-:LI.?. Measurement: Students will develop and apply
concepts of standard measurements and use

/—\\ measurement tools to explore, analyze, and solve

[ M refers o the mathematical and real-life problems.
centent area (math),
*2" refiers fo the Benchmark Performance Indicator
standard, *3° refers ——
10 the grade level, T M.2.3.1 Calculate units of Solve a minimum of five problems
and “1” refere to the time using a clock (both 12 | that require calculating units of time
bst';:‘“;';']ﬁ‘;k;;";:e; and 24 hour) and a using a clock and then solve a
within tha r L R
and grade level, calendar, minirnum of five similar problems

using a calendar.

M.2.3.2 Identify and select | Identify and select appropriate
appropriate metric metric measurements (including
measurements (including meters, liters, and grams) in a
meters, liters, and grams). minimum of five examples.

M.2.3.3 Add, subfract, Solve a minimum of five problems
multiply, and divide sums of | that involve calculating with money.
maoney including decimal
notation.

Where should instructors begin?

1. Understand the standards: The starting point or first leg of standards-based
instruction is the standards themselves, which offer measurable objectives on which
instructors can base their curricula. Clear standards allow instructors to understand
where to direct their energies and give shape to the program as a whole. Too often
instructors concentrate on the content of a standard and overlook the level of
thinking needed, to the detriment of student learning. Taking into account the level
of thinking needed to meet the standard enables staff to make choices about how
best to align both instruction and assessment.

2. Develop classroom activities, assignments, and assessments: Instructors can use the
standards to fashion curriculum and lessons that actually will transfer the content of
the standards to students. Development of classroom activities, assignments, and, of
course, a range of formative and summative assessments—the second leg—all
contribute to determining whether students are absorbing the essential skills and
knowledge that standards-based education aims to impart.

3. Track and evaluate student proficiency: The third and final leg is accountability:
fashioning systems where instructors and programs hold themselves accountable for



student attainment of proficiency according to the standards and creating innovative
solutions when performance falls short of the mark.

Resources

Reading and Writing Content Standards:
http://www.abspd.appstate.edu/PDFs/NC ABE Reading and Writing Content Standards.pdf

Math Content Standards:
http://www.abspd.appstate.edu/PDFs/Math CS Final 1 10.pdf

Technology Content Standards:
http://www.abspd.appstate.edu/PDFs/Technology Content Standards Final 1 10.pdf

The Adult Basic Skills Professional Development Project through Appalachian State University
provides workshops on understanding and integrating the North Carolina Content Standards into
instruction. For more information, contact ABSPD at (828) 262-2269 or email at
barberdb@appstate.edu
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